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1. Introduction
Key Insight Marketing & Consultancy Team Ltd (“KIMCT”, “we”, “our”, “us”) is committed to protecting your personal data and respecting your privacy. This Data Protection Notice explains how we collect, use, store, and protect your personal information when you visit our website, contact us, or use our services.
We comply with the UK General Data Protection Regulation (UK GDPR), the Data Protection Act 2018, and all relevant UK privacy laws.

2. Data Controller
Key Insight Marketing & Consultancy Team Ltd
Registered in the United Kingdom
Email: info@keyimct.co.uk
Website: https://keyimct.co.uk/

3. What Personal Data We Collect
We may collect and process the following categories of personal data:
3.1 Data you provide directly
· Name, email address, phone number
· Business or organisation details
· Enquiry information submitted through contact forms
· Information provided during partnership, consultancy, or affiliate discussions
3.2 Data collected automatically
When you visit our website, standard technical information may be collected, including:
· IP address
· Browser type and version
· Device information
· Website usage data (pages visited, time on site, referral links)
· Cookies (see Section 9)
3.3 Data from third parties
We may receive information from:
· Affiliate partners
· Marketing platforms
· Publicly available business sources

4. How We Use Your Personal Data
We process personal data for the following purposes:
· To respond to your enquiries or requests
· To deliver marketing and consultancy services
· To manage affiliate or partner relationships
· To improve the functionality and security of our website
· To send relevant updates, information, or marketing communications (only with your consent)
· To comply with legal or regulatory obligations
We will only process your personal data where we have a lawful basis, such as legitimate interest, contract performance, or your explicit consent.

5. Sharing Your Data
We may share your data with trusted third parties such as:
· Affiliate partners (e.g., Utility Warehouse, Tuto Money, EH Reclaim, Edwards Hoyle Solicitors, Hugh James, Muddy Paws, Utility Warehouse, Maxima Services) 
· IT service providers (hosting, email, analytics)
· Professional advisers (legal, compliance, accounting)
We never sell your data.
Any third party we work with must comply with UK GDPR and process your data securely.

6. International Transfers
If any third-party providers store or process data outside the UK, we ensure adequate safeguards are in place, such as:
· UK GDPR-compliant International Data Transfer Agreements (IDTAs)
· UK-approved standard contractual clauses (SCCs)

7. Data Retention
We retain personal data only for as long as necessary to fulfil the purpose for which it was collected, including:
· Enquiry data: typically, up to 24 months
· Client and business records: up to 6 years for legal and tax purposes
· Marketing data: until you unsubscribe or request deletion

8. Your Data Protection Rights
Under UK GDPR, you have the right to:
· Access your personal data
· Rectify inaccurate or incomplete data
· Erase your data (“right to be forgotten”)
· Restrict or object to processing
· Data portability, where applicable
· Withdraw consent at any time (for marketing or optional processing)
To exercise these rights, contact: info@keyimct.co.uk

9. Cookies
Our website may use cookies to:
· Improve user experience
· Enable website functionality
· Analyse visitor behaviour
· Support marketing and affiliate tracking
You can manage or disable cookies through your browser settings. A full Cookie Policy will be available on our website.

10. Website Security
We take security seriously and implement appropriate technical and organisational measures, including:
· SSL encryption
· Access controls
· Secure data storage
· Regular system monitoring
However, no online service can guarantee absolute security.

11. Links to External Websites
Our website may contain links to third-party websites. We are not responsible for their privacy practices or content. We recommend reviewing their own Data Protection or Privacy Notices.

12. Updates to This Notice
We may update this Data Protection Notice periodically. Changes will be posted on this page with an updated revision date.

13. Contact Us
If you have questions about this notice or how we handle your personal data, please contact:
Key Insight Marketing & Consultancy Team Ltd
Email: info@keyimct.co.uk
Website: https://keyimct.co.uk/

